/0

+—AirBOrne

Aviation Professionals @ Work

ISSUE 07,2023

—

AirlinePros is an award-winning global network providing Representation, Distribution, and Commercial solutions for
airlines and the tourism industry. Our mission is to partner with professionals who share our principles to deliver
unparalleled value for our airline clients, trade partners, and travelers worldwide. At AirlinePros we love what we do, and
we do what we love - and that helps us take you to greater heights!
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With a robust route network spanning multiple continents, Air Algérie’s base at the Houari GZ 755 Air Rarotonga
Boumedigne Internlatic')naI_Airport in the capital f:ity of Algiersis a convenient gatew_ay into He 490 Air Senegal
North Africa. Algeria, rich in oil and natural gas, is the second largest country in Africa and
also the biggest in the Mediterranean region. HM 061 Air Seychelles
Air Algérie’s network includes 33 domestic and around 40 international routes that |Z 238 Arkia
connect to major hubsin Eurolpe, Asia and Afr.ica. Mgmber§ pf Air Algéri_e Plus, the czf\rrier’.s BW 106 Caribbean Airlines
loyalty program, also earn miles for every flight. Air Algérie is committed to making air ,
transport safe, reliable, and affordable. In 2018, the airline carried an impressive 6.5 million o7 225 CemAir
passengers on flights across its network, registering growth in the following year. T3 467 Eastern Airways
Soak up the Mediterranean coast and North Africa with Air Algérie FN 334 fastjet
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6k 312 IndiGo
JY 653 interCaribbean Airways
RQ 384 Kam Air
™ 068 LAM Mozambique
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Read More LM 682 Loganair
MH 232 Malaysia Airlines
8M 599 Myanmar Airways Intl.
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Air Niugini is the national carrier of Papua New Guinea (PNG), an exotic island nation in the SC 324 Shandong Airlines
Pacific that is close to destinations such as Indonesia, the Solomon Islands, and Australia. GQ 633 SKY express
For 50 years, Air Niugini has been a syrpbol of progress in thg region, supporting trade and IE 193 Solorron Aidlires
tourism, and connecting many, many diverse local communities.
Air Niugini, which has several international airline agreements, operates its extensive >z 413 S0mon Air
domestic network from Port Moresby, Papua New Guinea’s capital, and Lae. Its route DT 118 TAAG Angola Airlines
network includes 23 domestic destinations and 11 international destinations in 8 countries 5U 911 TAG Airlines
across Asia and Oceania. T8 612 T i Bkl
Experience ‘one million different journeys’ from the capital of Papua New Guinea TU 199 Tunisair
i ; UR 109 Uganda Airlines
U6 262 Ural Airlines
HY 250 Uzbekistan Airways
V) 978 Vietjet Air
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IMDAD ALI

AirlinePros Airline Managers are not just experts on airline products, they are specialists in
helping consultants match the right airline product and service to their customers. Airline
Manager at AirlinePros, Imdad Ali, who has more than 25 years of experience in the industry,
joined the company in December 2021.

VIJAYALAKSHMY ARJUN

AirlinePros Customer Service Agents act as intermediaries between our airline partners and
travel agents as well as the traveler. They are there to answer queries and assist with the
business end of any travel booking, and in an emergency or if customers’ travel plans are
suddenly at risk.

Vijayalakshmy Arjun, who has 18 years of experience in the airline industry, joined AirlinePros in March 2021. She says the role of Customer
Service Agent has been “fascinating”.

IMDAD ALI VIJAYALAKSHMY ARJUN
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NEWS AND EVENTS

Acting Air Niugini CEO says new aircraft

ol e b s stk e US advisors say long-haul travel is finally back
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Air Niugini is moving ahead with its fleet renewal strategy, a plan The Amerlcan Souety of Travel Adwsors (ASTA) says its member
which includes the acquisition of 13 new, state-of-the-art aircraft consultants are experiencing arevival in long-haul bookings this year,
over the next five years. Two Boeing 737-800s and four Dash-8 with more US holidaymakers choosing to travel internationally for
Q400 turboprops will arrive by September. business and leisure purposes compared to 2022.

Read More Read More

AGENT’S CORNER

New check-in time for Air Algérie’s international flights

The time limit for check-in on Air Algérie flights is three hours (90 minutes) before
departure, whereafter customers will not be able to check in any luggage.

More time for COVID-19 refunds and cancellations

Air Algérie has extended the deadline for the processing and refunding of old
tickets and EMD vouchers that were not used due to the COVID-19 pandemic to
December 31,2023.

WINNER OF LAST QUIZ

You will find many colorful WW2 relics
being driven along Manila’s streets. What are they?

Hint: The answer can be found in one of this
week’s featured destinations.

The first correct respondent will win a gift voucher worth USD 25.

Judy Mat?:hiessen Please send in your answer with agency details to
Kennewick, WA AirBorne@AirlinePros.com
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